CUSTOMER SERVICE CONTACT INFORMATION SHEET FOR THE |
ATTORNEY GENERAL CHILD SUPPORT OFFICE

| SERVING

GALVESTON AND BRAZORIA COUNTIES

Office Mailing Address:
Office of the Attorney General

Child Support Enforcement
3201 FM 2004 Rd
Texas City, Texas 77591

Main Phone Number: 409-986-7688 |
Our office is open Monday - Friday from 8:00 AM to 5:00 PM ‘

Main Fax Number: 409-986-9663
|
I

If you are unable to reach us by phone, you can fax a sheet of paper with your

| Full Name, Social Security Number and a Phone Number where you can be
| reached between 8-5 and we will call you back within 24 hours from when we

received your fax. Please include a short note to let us know how we can be of
assistance.

OFFICE 800 NUMBER FOR OUR LONG DISTANCE CUSTOMERS

800-687-7572

NEW LOCAL CUSTOMER SERVICE E-MAIL ADDRESS ‘
003.CustServ(@cs.oag.state.tx.us |

In an effort to better serve our customers the Office of the Attorney General has implemented a new local |
customer service e-mail address. Please send your inquiries to the above address and we will research your
question/concern and call you back within 24 hours.




